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About the Authors:
William Sheridan is an Advisor on Knowledge Management with Informetrica Limited, the
economic research company. The central focus of his intellectual life over the last 40 years has
been the challenges of social-technical change, how to understand it and how to manage it. The
central problem with this issue has always been the discrepancy between individual commitment
and institutional agendas. This issue has NOT been adequately dealt with, by and large, except
by the research which will be reported on during this secession of the Innovation Salon.
Thomas B. Riley, of both Riley Information Services Inc., Ottawa, and the Commonwealth
Centre for e-Governance, has been involved in information and privacy policies for the past
thirty-three years. He has contributed to the evolution of freedom of information and privacy
laws in many countries around the world. He has also developed a specialty in e-Government
and e-democracy. He is in demand as a speaker around the world and has written four books on
these different subject matters which have been published in UK and Sweden. Riley Information
Services has been organized and presenting conferences on information issues and public policy
and impacts on information and communication technologies in Ottawa and across Canada for
twenty years. Further details can be found at http://.rileyis.com and
http://www.electronicgov.net
Cost: $10 to cover expenses. Persons cancelling less than 24 hours before the meeting will be
charged the registration fee.
Registration: For more information and RSVP by Thursday, March 10th to:
Eleanor Glor, ph. 1-613-941-2680; email: eglor@magma.ca
Location: Celine Brunet’s home. Please register to secure details.
This information is also available in The Innovation Salon Schedule, published on Internet in
The Innovation Journal under Salon at: http://www.innovation.cc/salon.htm
Meal: We will order in.
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